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Overview

The My Collaborative Health Outcomes Information System (MyCHOIS) is a tool you
can use to help track your health information and view other crisis and recovery-
oriented resources. You can access MyCHOIS Consumer on your mobile device by
downloading the MyCHOIS Consumer mobile app. In the MyCHOIS Consumer app, you
can view:

e Crisis Hotlines

e Crisis Resources

e Recovery Library* (educational materials and recovery tools)

e My Treatment Data* (your personal health record)

e My Plans & Documents* (create a safety plan or view other completed
documents such as Psychiatric Advance Directives)

e About MyCHOIS

*Note: To access the Recovery Library, My Treatment Data, and My Plans &
Documents sections, you will need to provide proof of identity and your NY.gov ID
username to your provider. Your provider uses your proof of identity and NY.gov ID
username to securely allow access to your treatment information. Steps on how to
create a NY.gov ID account and sign into MyCHOIS Consumer can be found in the
“‘MyCHOIS Consumer App: How to Sign Up and Login” user guide.

Home

The MyCHOIS Home screen is the first screen you will see when opening the app
(Figure 1). This screen displays a list of menu options, quick access to 988 call, text,
and chat links, and the ability to select if you would like to view certain sections of the
app in English or Spanish (Figure 2). The menu options include:

e Crisis Hotlines

e Crisis Resources

e Recovery Library

e My Treatment Data

e My Plans & Documents
e About MyCHOIS

You can also use the bottom of the screen to navigate to the ‘Account’ page to sign up
or sign in to MyCHOIS Consumer.
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@ Espafiol

MyCHOIS Home

Qa Crisis Hotlines >
Hotlines and lifelines for a crisis or emergency support

21 Crisis Resources >
é’b Support lines and available mental health resources
—
Recovery Library >
Free access to thousands of recovery-oriented resources
4 L My Treatment Data >
:i‘_“” Review services, medications, diagnoses & more
r;" My Plans & Documents S
”’; Create a Safety Plan or view completed documents

About MyCHOIS >

Are you in crisis, experiencing emotional distress, or worried about someone you know?
Call 988 Text 988

Live chat at: 988lifeline.org/chat/

ﬁ Home 9 Account

Figure 1. MyCHOIS Home Screen (English)
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11:49AM Thu Dec 19 7% %)
@ English
MyCHOIS
Qa Lineas directas de crisis >
Lineas directas y lineas de ayuda para situaciones de crisis 0 emergencia
171 Recursos de crisis >
N_i’t} Lineas de apoyo y recursos de salud mental disponibles
=
‘ Biblioteca de recuperacion >
Acceso gratis a miles de recursos orientados a la recuperacién

A Mis datos de tratamiento >
:i““ Revise servicios, medicamentos, diagndsticos y mas

-z ‘I Mis planes y documentos S
n,: Cree un plan de seguridad o vea los documentos completados

Acerca de MyCHOIS >

¢Esta usted en crisis, sufre angustia emocional o esta preocupado por alguien que conoce?
Llame al 988 Envie un mensaje de texto al 988

Chat en vivo en: 988lifeline.org/chat/

/ﬂ\ Inicio 9 Cuenta

Figure 2. MyCHOIS Home Screen (Spanish)

Crisis Hotlines

You can view Crisis Hotlines within the MyCHOIS Consumer app by going to the ‘Crisis
Hotlines’ screen (Figure 3). Here you can find contact information that you can either
call, text, or chat for support if you are in an immediate crisis or emotional distress.
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The Crisis Hotlines include: 988, Crisis text Line, OASAS Hope Line, and NYS Office for
the Prevention of Domestic Violence. This screen is available in both English and
Spanish.

9:11AM Mon Dec 2 =T 79% 4

<{ MyCHOIS Home

Crisis Hotlines

Use these hotlines to get immediate emergency counseling

988 Suicide and Crisis Lifeline
Are you in crisis, experiencing emotional distress, or worried about someone you know?

Call 988
Text 988

Live chat at:988lifeline.org/chat/

Crisis Text Line

New York State has partnered with Crisis Text Line, an anonymous texting service available 24/7. Starting a
conversation is easy.

Text GOT5 to 741741

OASAS Hope Line

Need help? You are not alone. New York's 24/7 substance use and gambling HOPEline can help.

Call 1-877-8-HOPENY

Text 467369

NYS Office for the Prevention of Domestic Violence
Advocates are standing by to give confidential support, 24/7 in most languages

Call 800-942-6906
Text 844-997-2121

Live Chat

/ﬂ\ Home 9 Account

Figure 3. Crisis Hotlines Screen

2025 MyCHOIS Consumer App



New York State Office of Mental Health

Crisis Resources

In the ‘Crisis Resources’ section of the MyCHOIS Consumer app, you can view links to
crisis services and educational websites, along with contact information for Statewide
Warmlines and Information Lines (Figures 4 & 5). This screen is available in both

English and Spanish.

Warmlines are phone numbers that you can call to get support and learn about
available mental health and recovery resources relevant to you or your loved
ones. These are often staffed by people with lived experience of mental health
issues to provide peer support and information.
Information lines are phone numbers you can call to get support for basic
needs like housing, food, transportation, healthcare, and more.

11:55AM Thu Dec 19 = 80% 4

< Home
Crisis Resources

Crisis Services and Education

988 Suicide and Crisis Lifeline

Educational resources and public outreach materials about 988, the new three-digit number for the
National Suicide Prevention Lifeline.

988.ny.gov

Community Mental Health Promotion and Support
COMHPS teams provide support and access to mental health professionals where you live.
https://omh.ny.gov/comhps-contacts.pdf

Suicide Prevention
Learn more about what New York is doing to prevent suicide.
https:f/omh.ny.gov/omhweb/suicide_prevention/

Statewide Warmlines

A warmline, (also known as a helpline or hopeline), is a phone humber you can call to get support and
learn about available mental health and recovery resources relevant to you or your loved ones. These are
often staffed by people with lived experience of mental health issues to provide peer support and
information.

Mental Health Empowerment Project (MVHEP) Warmline

MHEP's peer support line is a private phone line that you can call to get support and connect with a trained
peer support person. This line does not collect personal information, perform assessment, or call crisis or
the police.

1-800-643-7462 Available 24/7

National Alliance for the Mentally Ill (NAMI) helpline

The NAMI HelpLine is a free, peer-support service providing information, resource referrals and support to
people living with a mental health condition, their family members and caregivers, mental health providers
and the public.

(518) 245-9160 Available M-F 8am-3pm

Peer Support Warmline — Mental Health Association of the Southern Tier

This warmline is for people who need to talk to someone with lived experience that can provide empathy
and understanding.

(607) 240-7291 Available M-F 8am-3pm

Contact Community Services Crisis Intervention Hotline/Warmline

/ﬁ\ Home 9 Ac

Figure 4. Crisis Resources
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< Home

A warmline, (also known as a helpline or hopeline), is a phone number you can call to get support and
learn about available mental health and recovery resources relevant to you or your loved ones. These are
often staffed by people with lived experience of mental health issues to provide peer support and
information.

Mental Health Empowerment Project (MHEP) Warmline

MHEP's peer support line is a private phone line that you can call to get support and connect with a trained
peer support person. This line does not collect personal information, perform assessment, or call crisis or
the police.

1-800-643-7462 Available 24/7

National Alliance for the Mentally Il (NAMI) helpline

The NAMI HelpLine is a free, peer-support service providing information, resource referrals and support to
people living with a mental health condition, their family members and caregivers, mental health providers
and the public.

(518) 245-9160 Available M-F 8am-3pm

Peer Support Warmline — Mental Health Association of the Southern Tier

This warmline is for people who need to talk to someone with lived experience that can provide empathy
and understanding.

(607) 240-7291 Available M-F 8am-3pm

Contact Community Services Crisis Intervention Hotline/Warmline

A call to the hotline can help put an issue in perspective. Our telephone counselors can help a caller reach
their own conclusions or decisions if they are ready and willing to reach out.

(315) 251-0600 Available M-F 8am-3pm

Information Lines

21

The 211 service can help people looking for assistance meeting basic needs like housing,
food, transportation, health care, etc. Search by location for online resources and more
contact information.

Dial 211 Available 24/7

NY Connects

The program is available to children and adults of all ages, regardless of disability, income level, or whether
or not they have insurance.

1-800-342-9871 Available 24/7

/ﬂ\ Home 9 Account

Figure 5. Crisis Resources (continued)

2025 MyCHOIS Consumer App



New York State Office of Mental Health

Recovery Library

NOTE: To view this section of the app, you need to be signed in to your MyCHOIS
Consumer account. For instructions on how to sign up and sign in to your account, go to
the “MyCHOIS Consumer App: How to Sign Up and Login” user guide.

The Recovery Library was developed by psychologist and disability-rights advocate Pat
Deegan geared to support, whole-health, self-advocacy, and medication. To view the
library and recovery-oriented tools within it, you can go to the ‘Recovery Library’ section
of the mobile app.

Area

Recovery
Videos

Multimedia
Tutorials

Personal
Medicine Cards

Worksheets

Health

Description

Videos you can view to learn how other people have supported their recovery.
These three-minute videos show people talking about their personal journeys in
recovery and their experiences using Personal Medicine.

Links to short tutorials about physical and mental health topics, such as video
tutorials about hypertension, depression, and diabetes.

Personal Medicine Cards can help you cope with symptoms including anxiety,
hearing voices and social isolation. These cards can be used to create unique and
personal coping strategies.

Worksheets you can fill out to help in your recovery journey such as mood logs,
managing risk worksheets, shared-decision guides, and advance directives
worksheets.

Links to various educational health and mental health websites.

Resources

My Treatment Data

NOTE: To view this section of the app, you need to be signed in to your MyCHOIS
Consumer account. For instructions on how to sign up and sign in to your account, go to
the “MyCHOIS Consumer App: How to Sign Up and Login” user guide.

Once logged into the MyCHOIS Consumer app, you will be able to view your personal
health information by going to the ‘My Treatment Data’ section.

This section includes information about your services, diagnoses, and medications
(Figures 6 & 7). If you have any questions about the information you are seeing in the
My Treatment Data section, please review them with your provider.
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My Treatment Data
As of 12/16/2024

General

Name
Doe, Jonathan

Date of Birth
1/1/1964

Address
123 Main Street
Main City, NY 11111

Medicaid ID
AB12345C

Medicaid Aid Category
MA-SAFETY NET

Medicaid Eligibility Expires On
05/31/2025

Medicare
No

Managed Care Plan
Fidelis Care New York (Mainstream)

Managed Care Plan Assigned Primary Care
Physician

Smith, Jane

HARP Status

Not HARP Eligible (Current Medicaid
Enroliment excluding H1-H9)

Current Care Coordination
Information about services that you're
currently receiving

Continued Connection Opportunity

The Office of Mental Health Sustained Engagement
Support team would like to reconnect with you. You
are welcome to contact the Sustained Engagement
Support Team at (844) 206 - 1796

Health Home Enrolled
COMMUNITY HLTHCARE NETWORK Al
Status : Active

Begin Date: 01-FEB-23

Care Management (Enrolled)
THE BRIDGE, INC

Notifications
Information about what services you may be
eligible for

Health Home Plus Eligible

You may be eligible for enhanced services called
Health Home Plus. Please discuss with your
provider for more information.

Plans & Documents

1 Safety Plans
1 Psychiatric Advance Directive >
1 Care Plans

Diagnoses
A list of your diagnoses noted by providers

Behavioral Health >

Medical >

Medications

Picked up at a pharmacy or given by a

provider
All Medication Records
Behavioral Health

Medical

Services

Your services received from providers

All Services

Care Coordination
Behavioral Health

Medical Outpatient

Crisis

Hospital/ER

Dental

Vision

Living Support/Residential
Laboratory & Pathology

Laboratory Results (State PC)

Figure 6. Treatment Summary
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12:22 v

< My Treatment Data
All Medication Records

Pick Up Records

2 MONTHS AGO

11/14/2024

Albuterol Sulfate
Sympathomimetics

Strength: 108 (90 Base) MCG/ACT
Route: Inhaler

Quantity: 8 - Days Supply: 30
Prescriber: Brown Elizabeth
Pharmacy: New York Pharmacy

11/10/2024

Easy Comfort Lancets (Lancets)
Diabetic Supplies

Strength: N/A

Route: None

Quantity: 50 - Days Supply: 30
Prescriber: Brown Elizabeth
Pharmacy: New York Pharmacy

10/20/2024

Aspirin Low Dose (Aspirin)
Salicylates

Strength: 81IMG - 1 per day
Route: Oral

Quantity: 30 « Days Supply: 30
Prescriber: Brown Elizabeth
Pharmacy: New York Pharmacy

10/18/2024
Lexapro (Escitalopram Oxalate)
Antidenrescant

ol T .

12:22 9 Wl T (.

( My Treatment Data
All Services

Provider Records

1TMONTH AGO

12/15/2024

Behavioral Health

MAIN STREET CLINIC

Service Type: Clinic - MH Specialty >
Diagnosis: Bipolar disorder, current episode

depressed, mild or moderate severity,
unspecified

11/25/2024

Medical Outpatient

SPOCK JAMES >
Service Type: Physician - Internal Medicine
Diagnosis: Essential (primary) hypertension

11/19/2024

Hospital/ER

NEW YORK HOSPITAL CENTER >
Service Type: ER - Medical

Diagnosis: Type 2 diabetes mellitus with diabetic
neuropathy, unspecified

11/17/2024

Dental

NEW YORK MEDICAL
Service Type: Office/Outpatient

Procedure: Intraoral Periapical Ea Add, Intraoral
Periapical First, Periodic Oral Evaluation

Figure 7. Treatment Summary (continued)

My Plans & Documents

NOTE: To view this section of the app, you need to be signed in to your MyCHOIS

Consumer account. For instructions on how to sign up and sign in to your account, go to

the “MyCHOIS Consumer App: How to Sign Up and Login” user guide.

You can create your own Safety Plan (Figure 8) and view other previously uploaded
documentation within the ‘My Plans & Documents’ section of the MyCHOIS Consumer

app. These documents will be available to providers with your consent to assist them in

making informed decisions about your care. You can work with your provider to upload

2025 MyCHOIS Consumer App

11




New York State Office of Mental Health

other forms of documentation such as a Psychiatric Advance Directive or Care Plan
using the MyCHOIS Consumer web application.

12:22 v Wil T

Close

Add a Safety Plan

A plan that you create for yourself,
which lists out ways to gain support
and stay in control even in a crisis.

Complete each section of the Stanley ®
Brown Template

Warning signs ?
Internal coping strategies >
Social supports & settings >
Family & friends for crisis help >
Professionals & agencies ?
Making the environment safe >
Reason for living >
Add Safety Plan
Save Draft

Figure 8. Safety Plan Template

About MyCHOIS

On the ‘About MyCHOIS’ screen (Figure 9), you can learn more on the following topics:

e Whatis MyCHOIS?
e Information on Crisis Hotlines and Resources
e Your Treatment Data:
o Where is this information coming from?
o What information is included?
o Who will see your data?

2025 MyCHOIS Consumer App
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o What to do if you think a provider has accessed your health information
improperly
o How to withdraw your consent
e What is the Recovery Library and what resources can be found there?
e How can | add Plans and Documents?

9:49AM Mon Dec 2

= 83% 4

<{ MyCHOIS Home

About MyCHOIS

My Collaborative Health Outcomes Information System (MyCHOIS) is an application that can be used
to view your health information and other recovery-oriented tools. Certain sections of this app require
you to have a MyCHOIS account to view their content, such as:

¢ My Treatment Data

* My Plans & Documents
* Recovery Library

Go to the Account page to sign up!

Crisis Hotlines & Resources

What are crisis hotlines?

Crisis hotlines are phone numbers that you can call or text, or web links you can use to chat, if you are in
crisis and would like to get immediate, emergency support from trained crisis counselors and advocates.

What information can | find on the crisis resources page?

You can view crisis-related educational links to learn more about different lifelines and supports available
to you, statewide warmline contact information, and informational support lines.

What are warmlines?

A warmline, (also known as a helpline or hopeline), is a phone number you can call to get support and
learn about available mental health and recovery resources relevant to you or your loved ones. These are
often staffed by people with lived experience of mental health issues to provide peer support and
information.

My Treatment Data

Where does my health information come from?

Your treatment data in MyCHOIS, comes from the New York State (NYS) Office of Mental Health
Psychiatric Services and Clinical Knowledge Enhancement System (PSYCKES) database. The PSYCKES
database stores some of your medical history and other information about your health.

What information is included in My Treatment Data?

Any of your health services paid for by Medicaid in the past 5 years will be included in your record. Your
online record also includes your health information from other NYS databases, and new databases may be
added. For the current list of data sources and more information about PSYCKES, go to: www.psyckes.org
and see "About PSYCKES", or ask your provider to print the list for you.

ﬁ Home g

Figure 9. About MyCHOIS Screen
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Account

The Account screen is where you can go to sign up or sign in to MyCHOIS Consumer
(Figure 10). The ‘Get Help’ section provides options to talk to your provider or contact the
PYSCKES Helpdesk (PSYCKES-Help@ombh.ny.gov) if you have questions about signing

up for MyCHOIS or about the information you’re seeing in the app.

For more information on the sign up or sign in process, you can also visit our “MyCHOIS
Consumer App: How to Sign Up and Login” user guide.

10:11AM Mon Dec 2

Account

recovery library.

You need an account to view your health information, documents, and the

‘ Sign Up for MyCHOIS

Sign in with NY.gov ID

Select External option

Get Help

NEW
YORK
STATE

ﬁ Home

Mental Health

Figure 10. Account Screen
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