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Overview 
The My Collaborative Health Outcomes Information System (MyCHOIS) is a tool you 
can use to help track your health information and view other crisis and recovery-
oriented resources. You can access MyCHOIS Consumer on your mobile device by 
downloading the MyCHOIS Consumer mobile app. In the MyCHOIS Consumer app, you 
can view:   

• Crisis Hotlines 
• Crisis Resources 
• Recovery Library* (educational materials and recovery tools) 
• My Treatment Data* (your personal health record) 
• My Plans & Documents* (create a safety plan or view other completed 

documents such as Psychiatric Advance Directives) 
• About MyCHOIS 

*Note: To access the Recovery Library, My Treatment Data, and My Plans & 
Documents sections, you will need to provide proof of identity and your NY.gov ID 
username to your provider. Your provider uses your proof of identity and NY.gov ID 
username to securely allow access to your treatment information. Steps on how to 
create a NY.gov ID account and sign into MyCHOIS Consumer can be found in the 
“MyCHOIS Consumer App: How to Sign Up and Login” user guide. 

Home 
The MyCHOIS Home screen is the first screen you will see when opening the app 
(Figure 1). This screen displays a list of menu options, quick access to 988 call, text, 
and chat links, and the ability to select if you would like to view certain sections of the 
app in English or Spanish (Figure 2). The menu options include: 

• Crisis Hotlines 
• Crisis Resources 
• Recovery Library 
• My Treatment Data 
• My Plans & Documents 
• About MyCHOIS 

You can also use the bottom of the screen to navigate to the ‘Account’ page to sign up 
or sign in to MyCHOIS Consumer.   
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Figure 1. MyCHOIS Home Screen (English) 
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Crisis Hotlines 
You can view Crisis Hotlines within the MyCHOIS Consumer app by going to the ‘Crisis 
Hotlines’ screen (Figure 3). Here you can find contact information that you can either 
call, text, or chat for support if you are in an immediate crisis or emotional distress.   

Figure 2. MyCHOIS Home Screen (Spanish) 



New York State Office of Mental Health 

2025 MyCHOIS Consumer App 
  6 

The Crisis Hotlines include: 988, Crisis text Line, OASAS Hope Line, and NYS Office for 
the Prevention of Domestic Violence. This screen is available in both English and 
Spanish. 

Figure 3. Crisis Hotlines Screen 
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Crisis Resources 
In the ‘Crisis Resources’ section of the MyCHOIS Consumer app, you can view links to 
crisis services and educational websites, along with contact information for Statewide 
Warmlines and Information Lines (Figures 4 & 5). This screen is available in both 
English and Spanish. 

• Warmlines are phone numbers that you can call to get support and learn about 
available mental health and recovery resources relevant to you or your loved 
ones. These are often staffed by people with lived experience of mental health 
issues to provide peer support and information. 

• Information lines are phone numbers you can call to get support for basic 
needs like housing, food, transportation, healthcare, and more.   

Figure 4. Crisis Resources 
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Figure 5. Crisis Resources (continued) 
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Recovery Library 
NOTE: To view this section of the app, you need to be signed in to your MyCHOIS 
Consumer account. For instructions on how to sign up and sign in to your account, go to 
the “MyCHOIS Consumer App: How to Sign Up and Login” user guide. 

The Recovery Library was developed by psychologist and disability-rights advocate Pat 
Deegan geared to support, whole-health, self-advocacy, and medication. To view the 
library and recovery-oriented tools within it, you can go to the ‘Recovery Library’ section 
of the mobile app. 

Area Description 

Recovery 
Videos 

Videos you can view to learn how other people have supported their recovery. 
These three-minute videos show people talking about their personal journeys in 
recovery and their experiences using Personal Medicine. 

Multimedia 
Tutorials 

Links to short tutorials about physical and mental health topics, such as video 
tutorials about hypertension, depression, and diabetes. 

Personal 
Medicine Cards 

Personal Medicine Cards can help you cope with symptoms including anxiety, 
hearing voices and social isolation. These cards can be used to create unique and 
personal coping strategies.   

Worksheets 
Worksheets you can fill out to help in your recovery journey such as mood logs, 
managing risk worksheets, shared-decision guides, and advance directives 
worksheets.   

Health Links to various educational health and mental health websites. 

Resources 

My Treatment Data 
NOTE: To view this section of the app, you need to be signed in to your MyCHOIS 
Consumer account. For instructions on how to sign up and sign in to your account, go to 
the “MyCHOIS Consumer App: How to Sign Up and Login” user guide. 

Once logged into the MyCHOIS Consumer app, you will be able to view your personal 
health information by going to the ‘My Treatment Data’ section. 
This section includes information about your services, diagnoses, and medications 
(Figures 6 & 7). If you have any questions about the information you are seeing in the 
My Treatment Data section, please review them with your provider.   
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Figure 6. Treatment Summary 
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My Plans & Documents 
NOTE: To view this section of the app, you need to be signed in to your MyCHOIS 
Consumer account. For instructions on how to sign up and sign in to your account, go to 
the “MyCHOIS Consumer App: How to Sign Up and Login” user guide. 

You can create your own Safety Plan (Figure 8) and view other previously uploaded 
documentation within the ‘My Plans & Documents’ section of the MyCHOIS Consumer 
app. These documents will be available to providers with your consent to assist them in 
making informed decisions about your care. You can work with your provider to upload 

Figure 7. Treatment Summary (continued) 
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other forms of documentation such as a Psychiatric Advance Directive or Care Plan 
using the MyCHOIS Consumer web application.   

About MyCHOIS 
On the ‘About MyCHOIS’ screen (Figure 9), you can learn more on the following topics: 

• What is MyCHOIS? 
• Information on Crisis Hotlines and Resources 
• Your Treatment Data: 

o Where is this information coming from? 
o What information is included? 
o Who will see your data? 

Figure 8. Safety Plan Template 
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o What to do if you think a provider has accessed your health information 
improperly 

o How to withdraw your consent 
• What is the Recovery Library and what resources can be found there? 
• How can I add Plans and Documents? 

Figure 9. About MyCHOIS Screen 
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Account 
The Account screen is where you can go to sign up or sign in to MyCHOIS Consumer 
(Figure 10). The ‘Get Help’ section provides options to talk to your provider or contact the 
PYSCKES Helpdesk (PSYCKES-Help@omh.ny.gov) if you have questions about signing 
up for MyCHOIS or about the information you’re seeing in the app. 
For more information on the sign up or sign in process, you can also visit our “MyCHOIS 
Consumer App: How to Sign Up and Login” user guide. 

Figure 10. Account Screen 

mailto:PSYCKES-Help@omh.ny.gov
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